
*Up to 15 minutes per issue; does not include review or editing of documents (offered as separate service). **Certain exclusions apply, including but not limited 
to defined projects, investigations, onsite support, training, compensation plan support, and drafting of specific employment documents or policies. ***Requires 

employer data submission. ****First year of membership only (limited to one). *****Small Business package members also receive annual 2-hour review.
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Benefits Included

PRO
Strongest support  
package and best  

value for larger teams

PREMIUM
Simplify compliance  
and cultivate team  

potential 

ESSENTIAL
Navigate HR with  
expert guidance  
and resources

SMALL  
BUSINESS

Right-sized HR for 
1-24 person teams

HR Helpline* √

Unlimited HR Helpline** √ √ √

HR Practices Assessment √ √ √ √

Quick Pulse Employee Survey √ √ √ √

HR Compliance & Leadership  
Micro-Learning Videos (NEW)

√ √ √ √

HR Connect: Free Monthly Webinars √ √ √ √

HR FAQs, Forms, Tools and Fact Sheets √ √ √ √

Compliance News and Alerts √ √ √ √

HRCI & SHRM Recertification Credits √ √ √ √

30% or More Discount on Training Courses √ √ √ √

30% or More Discount on For-Fee Services √ √ √ √

Surveys: Employee Benefits, HR Trends*** √ √ √ √

Payscale Peer Subscription*** √ √ √

Employment Law Poster**** √ √ √

$200 Training Credit √ √ √

Annual Employee Handbook Template***** √ √

$400 Consulting Credit √

Dedicated HR Consultant √

ANNUAL INVESTMENT $3,750 - $5,190
Based on employee count

$2,850 - $4,290
Based on employee count

$720 - $2,890
Based on employee count

$2,335
24 employee max.

Membership Package Options
Exceptional HR solutions. Reduced risk. Lower costs. It’s all within reach at Cascade.



Sound HR Advice & Workplace 
Solutions Whenever You Need It

HR Support
Access to a team of 
experienced professionals. 
Quick answers to questions, 

compensation planning, policy 
development, on-site HR support, AAP 
development, performance appraisal tools, 
and more.

Compliance
Ensure the legal compliance 
and effectiveness of your 
entire HR program before a 

crisis happens: HR assessments, HR audits, 
and consultation on employee situations.

Training
Behind every organization is a 
well trained staff. Get proven 
soft skills and compliance 

training to achieve performance 
improvement and personal success for your 
managers, supervisors, and employees.

Pay & Benefits Surveys
Accurate market pay and 
benefit data is a must for 
recruiting and retaining the 

right people. Local and national data for 
hundreds of exempt, nonexempt and 
executive positions.

Recruitment   
& Talent Aquisition
Let our Talent Acquisition 
experts handle the sourcing, 

screening and selection of top candidates 
so your staff can focus on what they do 
best.

Employee Benefits
Control employee benefit 
costs. Group health insurance, 
retirement plan, benefit 

program design and evaluation.

Diversity, Equity,  
& Inclusion 
Develop your team’s 
willingness to learn from a 

different point of view so they can better 
understand, communicate and interact with 
people across cultures.
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